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The Red Lion Inn at the Park in Spokane,
Washington was the perfect setting July 9

0 11 for the 2009 Pharmacy Technician
Educators Council (PTEC) National Con-
ference as members came together with a
common purpose of advancing the educa-
tion and training of Pharmacy Techni-
,Zc@ris.o \é{ashington is known for its deli-
cious apples so, O0AN
was appropriately cho
theme. Although attendance was not as

it had been in previous years due to the
economic cutbacks at many educational
institutions, educators who were present
benefited from the quality presentations

and earned valuable continuing education
credits as well.

The first session of the conference began

on Thursday afternoon with the timely
subject o0Teaching Onl
DownsoO presented by
CPhT., BS, Assistant Director and Associ-
ate Professor of North Dakota State Col-
lege of Science, Wahpeton, ND. A thor-
ough discussion covering various distance
education platforms, potential technology
barriers associated with distance learning
and ways to effectively communicate with
your online students provided valuable
information for educators who are cur-
rently teaching online or will be in the
future.

Everyone had the opportunity to relax and
MeagqBathtdnfth other PTEC members and
supporters during the welcome reception
which was co-sponsored by Lippincott Wil-
liams Wilkins and PTEC. This get to-
gether is a favorite event each year for
educators new to PTEC, as well as the
long time members.

Fridayds full day of

B @iniry dookat the difteters viewpoints of the

the annual PTEC Welcome Breakfast, spon-
sored by the Pharmacy Technician Certifica-
tion Board (PTCB). Following breakfast, the
first item on the agenda was a unique look at
0Accreditation of Phar
Training in Canadaéd, a
S. Hill, Ed.D., FCSHP, Executive Director,
Canadian Council for Accreditation of Phar-
macypHrogranis QCARP)Y] daocauver, 8@ 6
Gamada. &'sis disdudgsien fogesed orbtise ac-
creditation system of pharmacy technician
programs in Canada. It covered the various
agency initiatives which contributed to imple-
mentation of an accreditation system, the
standards and accreditation process cur-
rently in place and the governing structure of
the CCAPP.

As expected, Marlene Lamnin, RPh, Program
Director at Western Career College, San
Leandro, CA gapesn imsighdful and enter-

pharmacy technician instructor, the student
extern, the experiential site, career services
and ASHP requirements.
the Cord Yetl: A Multi -Faceted Overview of
Externshipé6é, this prog
to evaluate the ability of professional staff at
experiential sites to effectively teach and
train as preceptors.

Lunch on Friday was held in conjunction

with the vendor fair. Several companies were
represented to include publishers, manufac-
turers, government agencies and various or-
ganizations demonstrating products and ser-
vices available to pharmacy technician educa-
tors. This occasion to experience new, inno-
vative and informative resources for atten-
dees is always a highlight of the conference.

Friday afternoon continued with issues perti-
nent to the educator. Dr. Vincent Aleccia,
BdeDs, BIBCO, iProfesisos af BastermMaishing-
ton University, Cheney, WA, presented
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0Structuring for
Design an Effective Syl
Dr. Aleccia explained that the function of a sylla-
bus should be multi purpose utilizing it not only

as an informational and motivational tool, but

also as a reference which can be consulted
throughout the course. The concept of the sylla-
bus as a contract between teacher and student
was considered and explored.

I a Rl Sects of the current conditions and proposed regula-
tions affecting the pharmacy technician. The recent tech-
nician initiative by American Society of Health  -System
Pharmacists (ASHP) which partners with state affiliates
to advocate for state laws governing the education, train-
ing, and certification of technicians was a topic of discus-
sion. In addition, the National Association of Boards of
Pharmacy (NABP) task force recommendations were care-

Next, Scott Finnie, PhD, and Professor at East- fully considered by the PTEC members.

ern Washington University, Cheney, WA pre- Along the same course, Lisa Lifshin, RPh, Manager of Pro-
sented a captivating talk 390seRiRbk WEHP fhiBdthesda, MD doftiffued the dis-
Workplaceodo. This discussiyRdon&hebittdtothew dBvRiophéns lith the advo-
sources of prejudice and discrimination of which cacy initiatives. Lisa is a very popular speaker at the con-
are ignorance, fear, myopia, insecurity and self- ference and is always generous with her time and experi-
ishness. The antidotes for this behavior were ence to answer questions regarding accreditation for phar-
addressed and consisted of education, exposure, macy technician programs. This segment proves to be es-

immersion, dignity and sacrifice. Recognizing pecially beneficial to our new members who are seeking
that Eurocentrism has a pervasive influence on accreditation for their programs.

society and the workplace was also discussed.
Student learning outcomes seems to be the catch phrase in

To round out the evening, LiAnne Webster, CPhT higher education these days and so the next presentation
and Program Administrator with Richland Col- had

- . X ! everyoned0s attention. 0AS
lege, Dallas, TX led an interactive discussion on sults for Improvement of Learning and Program Account-
identifying key soft skills needed in order to be a abilityé as presented by Patri
successful pharmacy technician. This topic led College Assessment at Saint Ma
into winning strategies for making the transition sota, gave the audience a comprehensive look at not only
from a staff position into supervisory or manage- identifying learning outcomes, but also a means of assess-
ment roles. Optimizing individual strengths and ing the learning outcomes at it relates to pharmacy techni-
recognizing individual weaknesses aid in this cian training.
transition.

. . Members were treated to a wonderful lunch provided by
Saturday began with the option to attend a co - Elsevier Publishing and also received valuable insight to
sponsored prayer breakfast compliments of Chris- Evolve, an integrated e -learn resource for instructors and
tian Pharmacists Fellowship International students to be used in conjunction with textbook content
(CPFI) and Stan Lloyd, during which guest and online as presented by Elsevier representatives, Jeni
speaker Danielle Riggs, Clinical Director of Rose and Allison Wyffels.
Christ Clinic shared her involvement with the
clinic and how the mission is to help the under- The last presentation of the day was given by Becky Rab-
served population. bitt, RPh, PharmD, CEO, Institute for the Certification of
) ) . . Pharmacy Technicians (ICPT), St. Louis, MO.
Melissa Corrigan, RP_h and Executive Director/ OProfessionalism: Changing Ol
CEO of PTCB, Washington, DC began the morn- New Valuesé, discussed the cha

"?9 sessions with an update on pharmapy_ techni- which can be a barrier to professional behavior, outlined
cian trends regarding education and training. the desired behaviors in a professional environment, and
0Trained ! T ested and Trus tre@e‘AI,ed aplfh toNn‘féd?’porgté Rills brld Gafues in students
for Certified Pharmacy Te?o%ﬁhér&dnd"p?o?e&ionalférﬂ.ver ed sev-

Continued on page 4
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Sandi Tschritter
PTEC President 20090

It is hard to believe that 2009 is over and 2010 is here. | hope everyone had a great holiday
season and your school year is going smoothly.

I want to thank those of you who took the ti me
annual meeting in Spokane, WA. We had a small number of attendees, but we had a great time.

The weather was perfect, the food was great and the company was priceless. | am proud to be
President of such a great organization.

The year has brought some challenges. Due to a very busy schedule, Ann Oberg, previous Vice
President, was unable to send out renewal letters. We are sorry for that and the Board knows that
has brought problems with some members. We apologize for the inconvenience. Delores (Lorie)
Sewchok, Past President, was appointed as Interim Vice President and has worked hard to get
communication and renewal letters caught up. | want to thank Lorie for all her hard work.

A new Executive Director was hired this summer to represent PTEC at other organization meet-
ings. The new Director is Gail Askew. Gail was an ideal choice for this position. She will represent
PTEC with professionalism and style.

We also have changed our website. Bev Hawkins and Theresa Mozug have been working hard to

bring the site up  -to-date. Thank you both for all your effort and hard work. If your dues were paid
st

by September1l *, you should be able to access the member ds

I
\

problems, please let Theresa or Maureen Simmons know and they will do their best to get the
problem solved.

Congratulations to all of the states that now require some form of pharmacy technician education.
Val Wagner talked about some of the changes being made through larger organizations. We will
keep you posted on the changes as they are made. PTEC endorses technician education and train-
ing. We need to work together, along with the states Boards of Pharmacy, to get the word out

that technicians need to be educated in order to perform their duties. Our goal is to make all

states aware that this is critical.

| hope to see all of you at the next annual meeting in Savannah GA in July. Karen Davis, elected
President EIl ect, is busy working on this yearos
meeting.

Professionally yours,

Sandi Tschritter, BA, CPhT

President, PTEC

out

me e

Coming soord new email group using Google.
Invitations will be out shortly for members only

ng.
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CONFERENCE RECOLLECTIONS. . ...

0OAn apple for an educatordé PTEC
experience with PTEC. Having over 22 years experience as a CPhT
in the retail (Meijer) and hospital (Spectrum Health) setting phar-
macy, | was eager to begin my second career as a pharmacy techni-
cian educator at West Michigan Center for Arts & Technology in
Grand Rapids, Michigan in January 2009; this is where | met Lori
Sewchok. Lori encouraged me to join PTEC and attend the meeting
in Spokane, Washington in which | was unaware of the council, af-
ter investigating the website, | joined. Not knowing what to expect,
just a little o pharmacy technician getting  her feet wet in the educa-
tor world, | was very impressed with PTEC meeting. With each
section of the conference | learned something new and | will be able
to take it back to my classroom from diversity in the classroom to
building a better syllabus. | feel with the connections that | have
made with the PTEC members at the conference, | will not be alone
in the classroom that | have the support, added resources and the
ability to educate better pharmacy technicians. | met educators
from all over the United States; each gave me a warm welcome to
PTEC and | look forward to meeting everyone again at the next
meeting in Savannah, Georgia, 2010.

Submitted by Member
~~Patty Vander Hoff

Patty.vanderhoff@wmcat.org

The general membership meeting was called to
order in which several discussion items were on the
agenda including the PTEC treasury report, mem-
bership status, professional meetings attended by
the PTEC board members and an update on the
PTEC website. Ann Oberg, PTEC vice president
announced her resignation to the board due to per-
sonal issues. Dolores Sewchok was asked and ac-
cepted to serve out the
vice president. The location was announced for
next yeards conference.

GA of

home
Karen Davis. Plan to be at the beach next July as

Savannah,

0Sai l into Savannah,

Beyondo.

we
and

The 2009 PTEC conference concluded on Saturday
evening with a lovely banquet sponsored by ICPT
zaHQdQ’éJECAThé‘ ARy ele@eR Bifickrdvibre W2 S 1
nounced and sworn into office. Officers for the
2009-2010 term include: President, Sandi Tschrit-
ter, Past President, Mary Mohr, President -Elect,
Karen Davis (Jan Keresztes stood in for Karen as
she was unable to attend the conference), Vice
President, Dolores Sewchok, Secretary, Maureen
Simmons, Treasurer, Barbara Lacher, and Re-
porter, Beverly Hawkins. The evening came to a
close after all the door prizes had been presented
and the farewells had been exchanged, until next
year.

Enjoying the conference banquet!
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This yeards meeting focuses on technWei al
will discuss educational requirements, accreditation, and the importance of national
standards. We will highlight innovative

the future.

Bring your sandals and sunglasses for the beach or just join us under the moss covered

oaks of t he historic Savannah downt own di

home.

Karen Davis



